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4.2.2 Phone Competency – Use proper etiquette and conventions in 
phone calls. High

4.2.3 Express Opinion – Indicate a preference, or support an argument. Medium

LEVEL 4
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4.3.2 Instructions/Directions/Locations – Provide step-by-step 
instructions. Medium

4.3.3 Descriptions – Include people, places, things, scenes, comparisons, 
ideas. Low

4.3.5
Numbers and Numeracy Terms – Verbalize cardinal and ordinal 
numbers and units of measurement (objects, dates, time, money, 
temperature, etc.).

Low
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4.4.1 Requests/Permission – Use appropriate language when 
requesting permission. High

4.4.2
Express Dissatisfaction/Apology – Express dissatisfaction with 
a product, service or statement; use appropriate language to 
apologize for one’s actions or words.

High

4.4.3 Negotiate Meaning – Ask for clarification and explanation. High
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